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Glass Doctor® Expands Service to Madison

NEW BERLIN, Wis. (Dec. 18, 2009) — The Glass Doctor® of Southeast Wisconsin franchise
owned by David Kozlowski now serves Madison and surrounding communities in Dane and
Jefferson Counties.

Glass Doctor of Southeast Wisconsin offers mobile residential, automotive,
and commercial glass services to the greater Milwaukee area from its shop
at 2275 S. 162" St. in New Berlin. The shop is open 8 a.m. —= 5 p.m.,
Monday through Friday, and 24-hour emergency service is available.
Mobile service appointments in Madison will be scheduled on specific days
throughout the week. For more information or to request service in
Madison call locally (608) 838-4426.

Glass Doctor residential glass services include repair and replacement of
windows, patio doors and entry door glass, as well as installation of
shower enclosures, custom mirrors and tabletops.

Automotive glass services include windshield chip repair, windshield replacement and other
auto glass maintenance. Glass Doctor of Southeast Wisconsin is pleased to offer G12, a one-
year guarantee on windshield replacement. If an OEM replacement windshield that a Glass
Doctor franchise has installed is damaged or broken within 12 months of the replacement
date, Glass Doctor will repair or replace the windshield glass only at no additional charge to
the customer. Some vehicle restrictions apply. Contact Glass Doctor of Southeast Wisconsin
for complete details.

Commercial glass services include storefront repair and installation, entry door repair, custom
mirror design and glass showcase and fixture repair. Glass Doctor of Southeast Wisconsin
offers the full line of Glass Doctor Commercial Care™ services for businesses, hotels,
apartments, restaurants, schools and municipal buildings, including 24-hour emergency
board-up service, the Advance Measurement System™, and entry door inspections.

About Glass Doctor®:

In addition to replacement services for home, auto and business, Glass Doctor also offers custom glass
services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop
in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the residential,
automotive, and commercial markets at more than 375 locations in the United States. Glass Doctor began
franchising in 1977 and joined The Dwyer Group, Inc., an international franchisor of service industry companies,
in 1998. At that time the company’s corporate headquarters relocated to Waco, Texas. There are more than 165
Glass Doctor franchise owners across the United States and Canada. For further information or to find the
location nearest you, visit www.glassdoctor.com.
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